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BEFORE THE ARIZONA CORPORATIO!

COMMIS SIONERS

KRISTIN K. MAYES - Chairman
GARY PIERCE

PAUL NEWMAN

SANDRA D. KENNEDY

BOB STUMP

IN THE MATTER OF THE )  DOCKET NO. T-00000D-04-0582
INVESTIGATION INTO THE )
BILLING PRACTICES OF ) ADMINISTRATIVE CLOSURE
TELECOMMUNICATIONS )

)

PROVIDERS IN ARIZONA. NUMBER 71521

On August 5, 2004, The Arizona Corporation Commission opened a generic docket to investigate
the billing practices of wireline and wireless telecommunication cartiers in Arizona. On December
9, 2009, Staff filed a Memorandum updating the status of the docket and recommending that it be
administratively closed.

Per the Procedural Order issued on December 21, 2009, by Teena Wolfe Administrative Law
Judge, there are no objections to this request. Therefore, this docket is Administratively Closed.

An Administrative Closure Number has been assigned to this matter which officially closes the
docket. This is not a signed order of the Commission and is for record keeping purposes

only.

If you have any questions regarding this matter, please contact me at (602) 542-3477.

Administrative Closure Number issued
On this Sth day of April, 2010.

XWUMLh \' l QA

Kay Kjlg'ér ﬂ
Docket Administrator
Docket Control

Arizona Comoration Commission
DOCKETED

APR 5 2010

DOCKETED BY
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Docket No. T-00000D-04-0582

2{1A copy of the foregoing Administrative Closure was mailed to the following by the Docket Control

Center on April 5, 2010.

4 Glona Epps

One Barnes Park South

5|Wallingford, Connecticut 06492

6[[Donald Herbert

8

5 Bragdon Lane
Kennebunk, Maine 04043

Michael Mallon

9)11221 Post Road East
0 Westport, Connecticut 06880

Wendy Bluemling
545 Long Wharf Drive, Floor 5
New Haven, Connecticut 06511

Michelle Post
PO Box 990-165
Boston, Massachusetts 02199

Granite Telecommunications, LLC
Geoff Cookman

234 Copeland St.

Quincy, Massachusetts 02169

Douglas Van Winkle
115 Second Avenue
Waltham, Massachusetts 02451

Brian Twomey
2 Charlesgate West
Boston, Massachusetts 02215

23 Nayle Shafei

401 Hackensack Avenue, 5th Floor
Hackensack, New Jersey 07601

IDT America, Corp.

Carl Billek

520 Broad St.

Newark, New Jersey 07102-3111

Kevin O'Hare
105 Carnegie Center
Princeton, New Jersey 08540

Mark Pavol
270 South Main Street
Flemington, New Jersey 08822

Jill Papenhausen
200 Lake Drive East, Ste.200
Cherry Hill, New Jersey 08002

Marc Rozar
210 Route 4 East, Ste. 102
Paramus, New Jersey 07652

Richard Boudria
550 Route 202/206, 2nd Floor
Bedminster, New Jersey 07921

Tina Tecce
270 South Main Street
Flemington, New Jersey 08822

Kevin Klepper
180 E. Main Street
Smithtown, New York 11787

Douglas Barley
30-50 Whitestone Expressway, Ste. 101
Flushing, New York 11354

Robert Sokota
360 Hamilton Avenue
White Plains, New York 10601

David Biniachvili
3611 Fourteenth Avenue
Brooklyn, New York 11218

Reid Zulager
1015 31St Street NW
Washington, District of Columbia 20007

Mitchell Brecher
800 Connecticut Avenue, NW
Washington, District of Columbia 20006
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Robert Stup, Jr.

701 Pennsylvania Ave NW Suite 900
Washington, District of Columbia 20004
-2608

Cheryl Beichner
1 North Main
Coudersport, Pennsylvania 16915

Bruce Frankiewich
100 Meridian Center, Ste. 250
Pochester, New York 14618

Teresa Reff
1080 Pittsford Victor Road
Pittsford, New York 14534

Sharon Thomas
6805 Route 202
New Hope, Pennsylvania 18938

Frank Scardino

P.O. Box 607

Conshohocken, Pennsylvania 19428-
0607

Dennis Connor
700 Enterprise Road, 2nd Floor
Horsham, Pennsylvania 19044-0449

A. Leach, CEO

2 Greenwood Square

3331 Street Road, Ste. 275
Bensalem, Pennsylvania 19020

Wanda Montano
6801 Mozrrison Blvd.
Charlotte, North Carolina 28211

Michael O'Brien
4300 Six Forks Road
Raleigh, North Carolina 27609-5781

Michael Avis
8605 Westwood Center Drive, Ste. 300
Vienna, Virginia 22182

Kaye Davis
16 Hyland Road, Ste. D

Greenville, North Carolina 29615

James Kenefick
11921 Freedom Drive, Ste. 550
Reston, Virginia 20190

Jean-Sebastien Falisse

2300 Corporate Park Drive, MS
SP0606

Herndon, Virginia 20171

William Wilhelm

3000 K St NW Ste 300

Washington, District of Columbia 20007
-0000

James Falvey
7125 Columbia Gateway Drive, Ste. 200

Columbia, Maryland 21046

James Morgan
1151 Seven Locks Road
Potomac, Maryland 20854

Lillian Opdam
11495 Commetce Park Drive
Reston, Virginia 20191

Shawn Lewis
151 South Wymore Road, Ste. 3000
Altamonte Springs, Florida 32714-4254

Robin Taylor
400 Perimeter Center Terrace, Ste. 400
Atlanta, Georgia 30346

Meredith Gifford
3225 Cumberland Blvd., Ste. 470
Atlanta, Georgia 30339

Lisa Rogers
801 International Parkway, 5th Floor
Lake Mary, Florida 32746

Norman Conway
250 Williams Street, Ste.2360
Atlanta, Georgia 30303

Ashar Syed
620 Crossbridge Alley
Alpharetta, Georgia 30022




Riccardo Ferranti
308 Maxwell Road, Ste. 100
Alpharetta, Georgia 30004

[ N

Beverly Jackson
200 Galleria Parkway, Ste. 1550
Atlanta , Georgia 30339

o B

Earthiink, Inc.
1375 Peachtree Street, Level A.
Atlanta, Georgia 30309

~

Gregory McGraw
15 Piedmont Center, Ste. 100
Atlanta, Georgia 30305

o oo

10 Benjamin Stolz
1115053 Ocean Blvd, Ste. 54
Sarasota, Florida 34242
12
Colin Wood
13117702 Woodland Center Blvd, Ste. 50
{a[Tampa, Florida 33614-2411

15/|Timothy Seat
601 S. Harbour Island Blvd., Ste.220
16|[Tampa, Florida 33602
174, ..
Michael Conway
18114035 Tampa Road, Ste. 6000
Oldsmar, Florida 34677
19
Luis Anas
201111600 NW 34th St.
21 |[Miami, Florida 33178

22||Chady Adou

1550 West 84th Street, Ste. 50
231 Hialeah, Florida 33014
24

Sonya Bly - Pres.
253001 Alona Avenue, Ste. 304
Y Winter Park , Florida 32792
27 David Robmson

One Tampa Center, Ste.700
28|/ Tampa, Florida 33602

Chris Barton
7200 W. Camino Real, Ste. 303
Boca Raton, Florida 33433

Juan Ducaud
4045 NW 97th Avenue
Miami, Florida 33178

Terri Light
10142 Brooks School Road, Ste.198
Fisher, Indiana 46038

Bill Stathakaros

4450 Belden Village Street, NW, Ste.
602

Canton, Ohio 44718

Daniel Coulter
1095 Home Avenue
Akron, Ohio 44310

Michael Farmer
750 Liberty Drive
Westfield, Indiana 46074

ezTel Network Services, LLC
Patrick Boggs

P.O. Box 1006

Indianola, Maine 38751-1006

Covista, Inc.

Frank Pazera

721 Broad St. - 200
Chattanooga, Tennessee 37402

W. Don Wilhams
5301 Maryland Way
Brentwood, Tennessee 37027

Robert Mocas
3046 Brecksville Road
Richfield, Ohio 44286

Philip Bethune
20033 Detroit Road, Ste. 202
Rocky River, Ohio 44116

Duane Bennett
343 N. Front Street, Ste. 400
Columbus, Ohio 43215
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Bill Dvorak
1901 South Meyers Road, Ste. 700
Qakbrook Terrace , lllinois 60181

Joseph Vitale
2100 Sanders Road, Ste. 150
Northbrook, Ilnois 60062

Gregory Barnum
6000 Nathan Lane
Minneapolis, Minnesota 55442

John Gustaitis
47 East Chicago Avenue
Naperville, Illinois 60540

Lisa Lezotte
32991 Hamilton Court
Farmington, Michigan 48334

Thomas Corrign
23750 Elmira, Ste. 202
Redford, Michigan 48239

Robert Bonnell
P.O. Box 839
Monticello, Indiana 47960

Catherine Murray
6160 Golden Hills Dr.
Golden Valley, Minnesota 55416

Daniel Coleman
6053 Hudson, Ste. 110
Woodbury, Minnesota 55125

Patrick Crocker
000 Comerica Building
Kalamazoo, Michigan 49007-4752

Ron Johnson
100 Centurytel Drive
Monroe, Louisiana 71203

R. Hyde, Jr.
P.O. Box 19360
Shreveport, Louisiana 71149

Christopher Canfield
7310 Woolworth Avenue
Omaha, Nebraska 68124

Pam Fuiler

One Allied Drive

MS 1269-B4F0O4-ND

Little Rock, Arkansas 72202

Ed Pence
121 S. 17th Street
Mattoon, Illinois 61938

Mark Jozwiak - CEO
820 W. Jackson Blvd., 6th Floor
Chicago, Illinois 60607

Gavin McCarty
333 West Wacker Dnive, 15th Floor
Chicago, Hlinois 60606

Kenneth Sharp
6394 Sprint Parkway
Overland Park, Kansas 66251-6100

Charlie Brenneman
14303 W. 05th Street
Lenexa, Kansas 66215

Rob Heath
9401 Indian Creck Parkway, Ste. 140
Overland Park, Kansas 66210

David Dorwart
2997 LBJ Freeway, Ste. 225
Dallas, Texas 75234

David Starr
9201 N. Cetral Expressway, 6B
Dallas, Texas 75231

Sheri Pringle
2909 North Bucknew Blvd., Ste. 800
Dalias, Texas 75228-4861

Carol Even
1600 Viceroy Drive
Dallas, Texas 75235
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Earl Robinson
312 SE Delaware Avenue
Bartlesville, Oklahoma 74003-3630

Dobson Cellular Systems, Inc.
14201 Wireless Way
Oklahoma City, Oklahoma 73134

David Williamsson
1603 SE 19th Street, Ste. 120
Edmond, Oklahoma 73013-6621

Jim Houghtalin
P.O. Box 14-1048
Dallas, Texas 75214

Jeff Becker

1925 W. John Carpenter Freeway,
Ste.S00

Irving, Texas 75063

Kevin Allen
2440 Marsh Lane
Carrollton, Texas 75006

Michael Nelson
183 Inverness Drive West
Englewood, Colorado 80112

Lin Gentemann
867 Coal Creek Circle, Ste. 160
Louisville, Colorado §0027-4670

Charles Forst
370 Interlocken Blvd., Suite 600
Broomfield, Colorado 80021

Scott Beer
161 Inverness Drive West, Ste.100
Englewood, Colorado 80112

Scott Van Derhei
13105 Northwest Freeway, Ste. 1020
Houston, Texas 77040

Clyde Austin

6409 Colleyville Blvd.
P.O. Box 1170
Colleyville, Texas 76304

Wayne Gandy
119 W. Tyler, Ste. 260
Longview, Texas 75601

Karen Hanson
1122 Capital of Texas Highway South
Austin, Texas 78746-6426

Letty Friesen
919 Congress Avenue, Ste. 900
Austm, Texas 78701-2444

Kathy LeBrun
1122 Colorado Street, Ste. 107
Austin, Texas 78701

X0 Communications, Inc.
Rex Knowles

111 E. Broadway Ste. 1000
Salt Lake City, Utah 84111

Curt Huttsell
1387 West 2250 South
Woods Cross, Utah 84087

Kimm Partridge
14870 South Pony Express Drive
Bluffdale, Utah 84065

Steve Guidi
324 South State, Ste. 308
Salt Lake City, Utah 84111

William Correli 11}
63 South Harrison Street, Ste. B
Denver, Colorado 80209-3181

Business Network Long Distance, Inc.
1400 Sixteenth Street, Ste. 400
Denver, Colorado 80202

Brian Thomas
10475 Park Meadows Drive, Ste. 400
Littleton, Colorado 80123

Tod Bybee
255 South Orem Blvd.
Orem, Utah 84058




1 |Mickey Rao
6900 East Camelback Road, Ste. 1003
Scottsdale, Arizona 82251
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DIECA Communications, Inc
Karen Frame

7901 Lowry Blvd.

Denver, Colorado 80230

Mark DiNunzio

1550 W. Deer Valley Rd. MS:DV3-16,
Bldg. C

Phoenix, Arizona 85027

Patrick Clisham
320 East Broadmoor Court
Phoenix, Arizona 85022

Kristine Kunkel
2375 E. Camelback Road, Ste. 700
Phoenix, Arizona 85016

Robert Richards
2238 W. Lone Cactus Drive, Ste. 100
Phoenix, Arizona 85027

Steve QOlea
1200 W. Washington St.
Phoenix, Arizona 85007

Michael Patten

Roshka Heyman & DeWulf, PLC
One Arnizona Center

400 E. Van Buren St. - 800
Phoenix, Arizona 85004

Maz Goodarzi
775 W. 1200 N., Ste. 200
Springville, Utah 84663-3065

Reed Peterson
3033 N. 3rd Street, Room 1010
Phoenix, Arizona 85012

Charles Comb
1000 North Main Street
Las Cruces, New Mexico 88001-1126

Smith Bagley, Inc.
1500 S. White Mountain Road, Ste.103
Show Low, Arizona 85901

Valley Telecommunications Co., Inc.
752 E. Maley Street

P.O. Box 970

Wilcox, Arizona 85644-0970

Vicki Crowder
3111 S. Valley View, Ste. E-120
Las Vegas, Nevada 89102

Director of Regulatory Affairs
7065 W. Allison Road

Box 5015

Chandler, Arizona 85226

Tom Bade
7170 W. Oakland Street
Chandler, Arizona 85226

Daniel Holloway
3404 West Cheryl Drive, Ste. A175
Phoenix, Arizona 85051

Troy Judd Judy Bruns
752 E. Maley
Wilcox, Arizona 85643-0970

William Hayes
600 North Second Avenue
Ajo, Arizona 85321

Robert Maguire
8912 East Pinnacle Paek Road, Ste.423
Scottsdale, Arizona 85255

Jeff Compton
600 E. Huntington Drive
Monrovia, California 91016

Allison Bloom
One World Trade Center, Ste. 800
Long Beach, California 90831

Allen Sciarillo
17383 Sunset Blvd., Ste. 350
Pacific Pakisades, California 90272
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Avi Lonstein
6060 Sepulveda Blvd, Ste. 220
Van Nuys, California 91411-2512

Rowena Valle
3660 Wilshire Blvd.
Los Angeles, California 90010

Frank Sanders
3435 Wilshire Blvd., Ste. 1090
Los Angeles, California 90001

Herve Andrieu
1802 N. Carson Street, Ste. 212-2683
Carson City, Nevada 89701

Eric Bender
633 W. Street, 56th Floor
Los Angeles, Califorma 90071

Gary Hickox
8730 Sunset Blvd., Ste. 700
West Hollywood, California 90069

Sean Luo
700 Wilshire Blvd., 7th Floor
Los Angeles, California 90017

Eric Heath
100 Spear Street, Suite 930
San Francisco, California 94105

Edward Jacobs
575 East Locust Avenue, Ste. 201
Fresno, California 93720

Ron Ireland
125 E. De La Guerra, Ste. 201
Santa Barbara, California 93101

Jeftrey Elkins
P.O. Box 837
San Ramon, California 94583

Gary Wasserson
9775 Business Park Avenue
San Diego, California 92131

Laurie Itkin
10307 Pacific Center Court
San Diego, California 92121

Raymond Chan
1031 S. Glendora Avenue
West Covina, Califorma 91790

James Mancuso
2601 South Harbor Bivd.
Santa Ana, California 92704

Jerry DeCliccio
3151 Airway Avenue, Ste. P-3
Costa Mesa, California 92626

Michael Bagley
15506 Sand Canyon Avenue
Irvine, California 92618

Cindy Manheim
7277 164th Avenue NE
Redmond, Washington 98052

Beth Fujimoto
16331 NE 72nd Way, Bldg.1
Redmond, Washington 98052

Robert Benson
5210 Carillon Point
Kirkland, Washington 98033

Mirel Jakovljevic

1100 Olive Way, Ste. 951
Seattle , Washington 98101
1-800-Reconex, Inc.

William Braun
2500 Industrial Ave.
Hubbard, Oregon 97032

Diane Reynolds
P.O. Box 1285
Estacada, Oregon 97023

Betty Nay
3000 Executive Parkway, Ste. 230
San Ramon, California 94583
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Craig Spiegelberg
62975 Bovd Acres Road, Ste. 2
Bend, Oregon 97701-8237

Michael Payne
P.O. Box 80070
Portland, Oregon 97280

Mitch Olson
3211 SW Scholls Ferry Ct.
Portland, Oregon 97221

Carmine Tucci

180 West Beaver Creek Road
Richmond Hill

Ontario, British Columbia L4B1B4

Robin Clarke
55 Town Centre Court, Ste.610
Scarborough, British Columbia MIP 4X4

David Kadd
1000 De La Gauchetiere Oueste,

Floor41
Montreal, British Columbia H3B 58H

Jeff Swickard
P.O. Box 94447
Seattle, Washington 98124

Maggie Jessup
8000 NE Parkway Drive, Ste. 110
Vancouver, Washington 98662

Steven M. Olea, Director
Utilities Division

1200 West Washington
Phoenix, Arizona 85007

Janice Alward, Chief Legal Counsel
Legal Division

1200 West Washington

Phoenix, Arizona 85007

Lyn Farmer - A.C.C. Chief Hearing Officer
Hearing Division

1200 West Washington

Phoenix, Arizona 85007

Decision No. 71521




